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[bookmark: _Toc155173734][bookmark: _Toc231808500]The Opportunity
[bookmark: _Toc155173735]Methodist Le Bonheur Healthcare (MLH), based in Memphis, Tennessee, has retained WittKieffer to assist in the recruitment of candidates for their Senior Vice President/ Chief Nurse Executive (SVP/CNE) position. This position serves as the top executive nursing leader for the system and is a member of the MLH executive leadership team. The SVP/CNE has accountability for developing and implementing standards of nursing practice to ensure delivery of quality patient care in compliance with all state, federal, and local regulations laws, standards, and protocols. The SVP/CNE collaborates on the development and implementation of system-wide nursing initiatives, including consistent review of clinical practices to ensure patients receive care that aligns with evidence-based practice. The SVP/CNE will be innovative in ways that technology can transform patient care to remain the healthcare system of choice while capturing the needs of the workforce for the present and future. They are responsible for supporting the knowledge and use of an electronic medication record that is proven to provide the MLH clinical team with the information they need to care for patients, while supplying patients with the information and tools to take control of their health. This role will use the patient and family-centered care principles and collaborate with all members of the health care team to continually make improvements for all stakeholders. The SVP/CNE models appropriate behavior as exemplified in MLH's mission, vision, and values.
This executive position is a mission-critical role dedicated to the continued delivery of excellent patient care in a highly complex, urban medical center, which serves as the tertiary specialty acute care health provider for the region. Special focus will be on care transformation, providing care in a cost-effective and efficient manner; operations improvements in patient flow, length-of-stay reduction, and readmissions reduction; while providing a stimulating, rewarding work environment for nurses and patient care services staff at all levels.
The SVP/CNE will establish themself as a visible and approachable individual who is a transparent, proactive, and a highly effective communicator. They will serve as a strategic partner to the executive leadership team, playing a critical role in proactively developing and optimizing relationships throughout the organization and continuing to maintain a culture that actively seeks excellence in healthcare delivery. This position serves as a role model for nurses throughout the organization and promotes an awareness and understanding of high-quality outcomes, cost effective operations, and service excellence. The successful candidate will be a collaborative leader, comfortable leading and supporting change in a highly complex and demanding environment.
This is a unique career opportunity best suited for an individual strongly compelled to participate with an energetic leadership team to transform healthcare for the people of Memphis and southwest Tennessee.
[bookmark: _Toc231808501]Organization Overview
[bookmark: _Toc155173736]Methodist Le Bonheur Healthcare
Concerned about the conditions of the hospital where his sick pastor was being treated, Mississippi planter John Sherard dreamed of building a hospital that would provide excellent care for all patients. Methodist Le Bonheur Healthcare (MLH) traces its roots to 1918 when Sherard’s dream became a reality. The effort to open the first Methodist hospital in Memphis got a boost with the donation of the 65-bed Lucy Brinkley Women’s and Children’s Hospital on June 23, 1918. In 1924, a new Methodist Hospital building was opened on Union Avenue in Memphis, eventually becoming Methodist University Hospital. MLH has grown and transformed over the decades and a key milestone was when Le Bonheur Children’s Hospital became part of the MLH family in 1995.
Led by president and chief executive officer, Michael Ugwueke, MPH, DHA, FACHE, MLH is now an integrated, not-for-profit healthcare system with locations and partners across the Mid-South. Methodist has grown from one hospital into a comprehensive health system with over 100 sites of care, including six hospitals, a home health agency, ambulatory surgery centers, outpatient facilities, a hospice residence and physician practices serving residents in the greater Memphis area, regardless of their ability to pay. Throughout its history, MLH has remained affiliated with the United Methodist Church.
The second largest private employer in the county, MLH employs over 13,000 associates (employees) and partners with over 2,400 providers. The system has a $5 billion economic impact on Shelby County, supporting nearly 35,000 additional jobs in the community and contributing an average of $226 million annually in Community Benefit (charity care, Medicare/TennCare shortfall and medical education). Net revenue is approximately $2 billion.
Across the MLH system there are five adult, short-term, acute care hospitals that account for over 1,600 beds. These hospitals include Methodist University Hospital, Methodist Le Bonheur Germantown Hospital, Methodist North Hospital, Methodist Olive Branch Hospital and Methodist South Hospital. The largest and most comprehensive of these is Methodist University Hospital, a 617-bed facility located in the midtown medical center. Methodist University Hospital brings together research, medicine, and innovation. Le Bonheur and North are Magnet designated for nursing excellence. All hospitals within the system are seeking Magnet designation in the near future and on the journey accordingly.
Le Bonheur Children's Hospital (Le Bonheur) is the only comprehensive pediatric hospital in Memphis and its surrounding region. With 255-beds, Le Bonheur is an ACS Level I Pediatric Trauma center and offers a complete range of healthcare services for children. Recognized by U.S. News & World Report as one of the top children's hospitals in the country, Le Bonheur has a strong collaborative relationship with St. Jude Children's Research Hospital, in addition to its academic affiliation with the University of Tennessee Health Science Center (UTHSC). UT Le Bonheur Pediatrics Specialists (ULPS) is Le Bonheur's joint faculty group with UTHSC. Le Bonheur provides care in seven locations in Tennessee, Mississippi, and Arkansas and is home to more than 230 subspecialists and approximately 50 advanced practice providers.
To complement the network of hospitals in the greater Memphis region, MLH provides comprehensive ancillary services. There are two dedicated sites for wound healing and sleep disorders, six urgent care/minor medical centers for convenient care, five surgical centers, seven state-of-the-art diagnostic centers and the Methodist Hospice Residence, a 30-bed freestanding facility for patients nearing the end of life. For the betterment of healthcare quality, safety and outcomes, MLH's clinically integrated network, HealthChoice, works closely with more than 1,000 area physicians in addition to those at the system. HealthChoice, MLH and MetroCare Physicians partner with families, employers, insurers, and physicians to improve healthcare experiences and manage costs of care.
MLH operates a Physician Enterprise (PE) that currently consists of four medical groups: Methodist Medical Group (MMG), Methodist Medical Group Specialists (MMG-S), Specialty Physicians Group (SPG) and Methodist Teaching Physicians (MTP). These groups combine to provide comprehensive and excellent care to the greater Memphis area. MMG offers primary care services in addition to several medical subspecialties, while SPG delivers extensive cardiovascular and orthopaedic care. As the academic-affiliated physician practice of the PE, MTP provides leading edge specialty and hospital-based services. The PE has 325 providers representing 26 specialties and approximately 1,200 FTEs supporting the practice. This division is known for innovation, which was especially true during the global COVID-19 pandemic. The PE rapidly scaled up an existing telehealth program to meet patient needs, while minimizing contact and conserving essential supplies of personal protective equipment (PPE). In addition, the leadership team launched both a Virtual COVID Clinic, as well as an Ambulatory COVID Clinic.
For over a century, MLH has served the healthcare needs of Memphis and the entire Mid-South and stayed true to the founding mission of taking care of every person – mind, body, and spirit – regardless of ability to pay. The organization desires its entire team to have a true passion for helping others; it works very hard to thoughtfully and purposefully attract and retain associates who are well aligned with the mission.
Over the past several years, MLH has earned many best workplace and quality awards, most notably:
Earned straight A's on industry watchdog The Leapfrog Group’s spring 2021 quality and safety report cards.
MLH adult hospitals were ranked by U.S. News and World Report as #1 best regional hospitals.
Le Bonheur has been recognized among the nation’s “Best Children’s Hospitals” by U.S. News & World Report for 15 consecutive years. In 2025-2026, four specialties were ranked including: Cardiology/Heart Surgery, Gastroenterology/GI Surgery, Neurology/Neurosurgery, and Orthopedics.
MLH earned a spot on FORTUNE Magazine’s prestigious list of the "100 Best Companies to Work For®" in America (2017, 2018, and 2019).
Named #16 on the 2021 Great Place to Work® Institute and FORTUNE Magazine’s "Best Workplaces in Health Care and Biopharma." MLH has also annually made these lists since 2016.
Recognized as #52 on the Forbes list of "Best Employers for Women" and was named to the list of "Best Employers for Diversity."
University Hospital has achieved designation as a comprehensive stroke center.
Ranked among Becker’s 150 Top Workplaces in Healthcare (2015, 2016, 2017, 2018, and 2019).
Named a Top Hospital for Diversity by BlackDoctor.org, a leading health and wellness online destination for African Americans, based on their commitment to the American Hospital Association's™ Equity of Care Pledge, delivery of quality healthcare services, diverse associate population and culturally competent medical and professional staff, as well as our significant investment in community health initiatives.
The only company in Memphis to be recognized among the Top 3 large employers by The Commercial Appeal, Memphis’ daily newspaper, since the inception of the award in 2013.
MLH's IT team was honored as one of the top IT organizations in the U.S. by Healthcare IT News and the Healthcare Information and Management Systems Society (HIMSS).
Consistently named one of Verispan's Top 100 Integrated Healthcare Networks in the country.
Physician Enterprise
The PE of MLH consists of four medical groups: MMG, MMG-S, SPG and MTP. The PE has 325 providers representing 26 specialties and over 1,200 FTEs supporting the practice. In the past year, the PE had net revenues exceeding $105 million. The PE aims to serve the greater Memphis area and provide multi-disciplinary coverage in primary care and specialty services. To provide care excellence, the PE has four governing committees: Quality, Information Technology, Peer Review, and Safety/Risk Medical Management.
Methodist Medical Group
MMG offers a comprehensive network of primary care offices throughout the Memphis area and is built on a belief that having a primary care physician and medical home are essential for taking care of health. MMG prides itself on providing primary care that is second to none. With over 38 clinical sites and employing more than 110 physicians and 55 advanced practice providers, MMG provides care in internal medicine, pediatrics, family medicine, rheumatology, gastroenterology, obstetrics and gynecology, and orthopaedics. The practices are currently organized by markets (pods) with managers overseeing each pod and practice managers reporting to the pod managers. Over 25 of the primary care practices are recognized by the National Committee for Quality Assurance (NCQA) as Patient-Centered Medical Homes. The primary care practices average three to four providers per site.
MMG has grown their clinical footprint over the past five years and of their 165 providers, 40% practice internal medicine. The group utilizes eClinicalWorks for its electronic health record. Priding themselves on convenient and coordinated care, MMG has their own in-house laboratory services.
Methodist Medical Group Specialists
Established in 2020, MMG-S was created to serve as MLH's vehicle for delivering subspecialized care. Utilizing the same facility footprint as MTP, MMG-S will contribute to the further maturation of MLH's strategic vision for the institute model, which includes cardiovascular services, transplant, oncology, and neurosciences. Currently, MMG-S utilizes eClinicalWorks as their electronic health record.
Specialty Physicians Group
As an integral part of the Physician Enterprise, SPG has over 80 providers who specialize primarily in cardiovascular subspecialties, cardiothoracic surgery and vascular surgery, in addition to orthopaedics, obstetrics and gynecology and other surgical specialties. With over seven clinical sites, SPG provides convenient access for patients across the greater Memphis region. Designated as a hospital-based practice, SPG utilizes the Allscripts EHR platform and is transitioning to the Cerner Ambulatory platform.
Methodist Teaching Physicians
Formed in 2013, MTP is the academic- and teaching-affiliated physician practice arm of the MLH Physician Enterprise created to enhance primary care and hospital-based medical services in the Memphis area, with 11 clinical care delivery sites. MLH collaborates with the UT Health Science Center to support the shared academic missions of the two organizations. MTP includes UTHSC faculty who practice at Methodist.
MTP is home to approximately 70 providers, who deliver excellent clinical care in an academic environment. Representing 14 different specialties, MTP physicians are comprised of two groups: hospital-based and specialty care. With the use of Cerner Ambulatory, MTP provides connected care concentrated in the Memphis metropolitan area.
The Power of One
The guiding tenet of MLH's culture is the Power of One: the belief that each associate has the power to make a difference in the lives of others. This systematic mindset is woven in the fabric of the organization and emphasizes decision-making for the greater good, building trust and accountability, and sharing best practices. This model of service is manifested in high patient satisfaction and employees who are highly engaged in the mission. Every employee takes personal responsibility to put patients and families first, work as one team, and embrace new ways to achieve better results. What sets MLH apart is their focus on faith, strong values, teamwork, respect for diversity and inclusion, and having an opportunity for all. MLH strives to build an excellent community and exceptional workplace to deliver outstanding results.
Mission
To enhance your health and well-being through high-quality, innovative and compassionate care.
Vision
Methodist Le Bonheur Healthcare will be nationally recognized for excellence in clinical quality, patient safety and compassionate care to improve every life we touch.
Values
Service, Quality, Integrity, Teamwork, Innovation
MLH believes in access to healthcare for all and to participate in many activities that provide treatment or promote health in response to community needs. They also continue to be the largest provider of TennCare services in the state, and their facilities serve all areas of the city and county. MLH contributes to the community in a variety of ways, including:
Medical Education and Research
University of Tennessee graduate medical residents and fellows.
Church Health Center/Christ Community Health Services
Free patient care and program funding.
Community Education
Training for EMS and other medical professionals outside of the organization in order to improve overall care in the region.
Methodist Le Bonheur Community Outreach
Screenings, education and support to improve the everyday lives of children in their communities.
Methodist Healthcare Foundation/Le Bonheur Foundation
Funding for a variety of projects, including the Methodist Comprehensive Sickle Cell Center, Methodist Hospice Residence and FedEx Family House.
Faith and Health Division
Partnership through Congregational Health Network with more than 500 congregations and faith communities to help patients navigate their medical care.
Associate Giving
The largest United Way supporter of any Memphis health system, as well as volunteer work and donations to the American Cancer Society, American Heart Association, Mid-South Food Bank, Shelby Farms Park, the Salvation Army, and the Humanitarian Fund, which supports Methodist Le Bonheur associates in times of medical or financial crisis.
For additional information regarding MLH, please visit: www.methodisthealth.org.
[bookmark: _Toc231808502]Position Summary
Reporting Relationships
The SVP/CNE reports directly to the system Executive Vice President and Chief Operating Officer, Monica Wharton and is a member of the system's ELT.
The following positions report to the SVP/CNE:
Director, Staffing Resource Management
Senior Director, Clinical Education
Director, Professional Resources/Magnet
Campus Coordinator (administrative position for training area)
Director, Nurse Residency Program
Magnet Program Specialist (2)
VP/Facility CNO's (reported dotted line to SVP/CNE and direct to their Facility President)
Core Competencies
A successful System CNE should demonstrate strong competency in the following areas (this is not an extensive list):
Strategic Thinking and Implementation – Translates strategy into measurable goals and action plans
Workforce Transformation/Employee Engagement: Builds strong recruitment and retention strategies
Quality and Safety Leadership: Facilitates development of strategies and monitors performance and adjusts course when needed
Patient Experience Leadership: Champions and monitors key initiatives to drive improvement
Data Analytics and Performance Improvement: Makes decisions based on data and facts rather than anecdotes
Change Management: Creates alignment and commitment around key organizational initiatives
Physician, Community and Key Stakeholders' Partnerships: Builds relationships and consensus among stakeholders with competing priorities
Communication: Communicates effectively to gain alignment and commitment


Responsibilities
The following represents essential responsibilities for the successful SVP/CNE. They are not listed in any particular order of priority.
Clinical System Leadership
Represents the nursing profession and advocates for nursing and health care systems that provide excellence in care and improve health, safety, and quality outcomes.
Serves as the system nursing information officer.
Guides workforce through ever changing needs to care for patients while meeting system, facility, and quality goals.
Provides clinical leadership to provide support and guidance and encourages active participation in decisions that impact the system.
Responsible for data analysis that supports regulatory initiatives, quality goals, and financial stewardship, including budget compliance and determining causes of major variances and solutions.
Works with administration, department leaders, and physicians to explore system clinical initiatives including participation in performance improvement activities and committees.
Oversees the strategic review and redesigns for professional nursing practice and patient care delivery.
Establishes the system framework for best EHR, (EPIC) for professional practice models and patient care delivery systems.
Promotes an evidenced-based approach to policy and program development, implementation, and evaluation. Monitors policies and practice decisions for adherence to applicable professional standards and practice guidelines.
Coordinates nursing care with a multidisciplinary approach and promotes the integration of services across the healthcare continuum and healthcare settings.
Creates a supportive environment for innovation, nursing research, scholarly inquiry, and the generation of knowledge.
Supports the system strategy for ANCC Magnet Recognition and assists facility CNOs and Directors of Professional Practice in the Magnet journey.
Serves as a role model and mentor to develop, recruit, and retain future nurse leaders while promoting nursing throughout the system and community.
Clinical Excellence and Workforce Development
Collaborates with nursing educators and other training professionals to assure adequate training and education for clinical staff on the computer applications used in the delivery of patient care and the electronic health record – EPIC.
Supports education of clinical leaders in fiscal stewardship, including staffing, scheduling, and budget analysis.
Supports patient education efforts, including information system innovations.
Creates a nursing environment in which care is delivered collaboratively and excellence in clinical care, education, and research is promoted and achieved continually.
Leads strategic initiatives for integrating best practices through technology and emerging educational programs.
Collaborates with academic nursing programs and partnerships as a liaison to structure and support clinical teams for future organizational needs.
Actively participates in nurse recruitment, retention, and recognition of excellence in nursing practice.
Supervises associates as assigned; monitors associates’ performance and clarifies work expectations, assists with goal setting, and promotes cooperation among individuals and groups. Develops and implements processes through orientation, training, and education to ensure that the competence of staff members is assessed, maintained, improved, and demonstrated throughout their employment.
Leads strategic initiatives to continually review workforce needs to recruit and retain workforce measured by clinical assessment and feedback to continually decrease turnover and vacancy and supported by technology.
Leads efforts to continually assess the care model for best practice in delivering exceptional care with the right caregivers at the right time.
[bookmark: _Toc155173737][bookmark: _Toc231808503]Goals and Objectives
[bookmark: _Toc155173738]The SVP/CNE of MLH will be expected to accomplish several key objectives within the first 18 to 24 months of their tenure. The following goals and objectives represent some of the primary areas of focus and impact of this position (not listed in priority).
Establish a strong understanding of the mission and vision of MLH and actively contribute to the pursuit of both. Assimilate into the culture and establish trust and credibility among system executive leadership team, nursing leadership, medical staff, and staff nurses.
Create credible and productive relationships throughout all areas of Patient Care Services. Communicate mission, vision, and objectives at all levels/areas of the organization. Working to ensure nursing staff have embraced the new system CNE and have placed trust in their leadership. Be viewed as a leader in nursing by their colleagues and contribute to the ELT.
Develop a collaborative working relationship/partnership with the system Chief Medical Officer and other system physician leaders, as well as hospital physician leaders. Physicians feel this new leader is approachable and collaborative in order to accomplish things together.
Participate in multi-disciplinary efforts to improve throughput, census management, discharge efficiency, and reduce length-of-stay.
Effectively collaborate and continue to expand upon the community partnerships with local colleges and healthcare organizations to improve public health, mental health services, treatment of chronic illnesses, address social determinants of health as well as create a pipeline of nursing and support staff.
Assess structure and stabilize nursing workforce within Methodist. Identify and mentor nursing talent at all levels and ensure a strong succession plan for the system. Ensure effective talent identification and leadership development initiatives at all levels of the organization.
Improve productivity, efficiency, staffing levels, and labor expenses. Review and modify the nursing model for optimal performance and delivery of cost-effective care. Continue to maximize financial performance, benchmarking productivity, costs, and evaluating processes and systems that may impact staff workloads and effectiveness.
[bookmark: _Toc231808504]Candidate Qualifications
Education/Certification
A bachelor's degree is assumed; a master’s degree required; either degree must be in nursing. An earned doctorate (PhD, DNP, DNSc, EdD) is preferred. 
Current Tennessee state nursing license or eligible for nursing licensure in the state of Tennessee.
Certification in Nursing Administration or other relevant management or applicable specialty.
Knowledge and Work Experience
A minimum of ten (10) years' senior leadership experience as a Chief Nurse Executive or Vice President of Nursing, in a large, urban, complex medical center or system environment. Three (3) years of progressively responsible experience in hospital nursing operations with demonstrated professional and technical knowledge, and experience in all facets of contemporary nursing leadership and experience will be important.
Working knowledge of the principles and theories of healthcare delivery to address technological advances and changes in clinical practice, while advancing workforce change to the patient and system needs.
Experience in leading an organization to achievement of Magnet or Pathways to Excellence designation is required, as well as Shared Governance experience and experience with clinical councils.
Experience stabilizing the nursing workforce as well as decreasing the use of agency nursing.
Knowledge of and experience with evidence-based practice.
Considerable knowledge of accrediting DNV regulatory and licensing agency standards and processes.
Must have excellent analytical and problem-solving skills while being self-motivated and able to prioritize multiple competing priorities and deadlines.
Must understand and support the acute care hospital model and have an overall knowledge of clinical services as it relates to operations, workforce, revenue, technology, quality, care delivery, and compliance that exist in nursing and the health care industry.
Able to work effectively in a team environment and have an excellent rapport with leaders, associates, and physicians.
Skill in developing and implementing programs from a nursing system perspective at the bedside, including educational programs and continually review need for technology upgrades.
Excellent communication skills, including a high degree of professionalism and personal presence.
Ability to lead and motivate individuals and groups of people toward change to accomplish organizational goals.
Sound judgment to ensure the integrity of clinical operations and to provide exemplary leadership in the development of teamwork among staff, as well as in setting performance and motivational standards for associates in areas of responsibility.
Demonstrated experience in optimizing electronic health record (EHR) workflows, preferably EPIC.
Experience working within a multi-site, matrixed healthcare delivery system is desired.
Extensive healthcare management skills with a balance of leadership, business skills, financial acumen, and clinical expertise.
Leadership Skills and Competencies
[bookmark: _Toc155173739]A mission-driven leader who thrives on challenges and public service; demonstrates compassion, commitment, and dedication to serving the underserved. Finds joy and purpose in service to the community.
Serves as an inspirational role model for nurses at all levels in the organization. Visible, accessible, authentic, and relatable style. Creates mechanisms to communicate with a broad audience and to be “known” by staff in all patient-care service areas.
Able to connect with the community and populations served, and to drive the mission of MLH forward, in conjunction with other community healthcare providers. Active in public policy discussions and able to influence healthcare policy and legislation on a county, state, and national level.
Has financial acumen and understands productivity and efficiency. Familiar with process improvement techniques such as Lean and Six Sigma. Can evaluate and streamline operational processes, ensuring efficient and cost-effective delivery of care.
Able to lead initiatives that result in above-average performance on all metrics related to patient and employee satisfaction, quality, safety, productivity, and financial performance. Drives initiatives that increase the attainment of quality benchmarks and patient satisfaction and employee engagement scores.
Champion of employee wellness, well-being, resiliency, and safety.
Action-oriented with a practical focus. Able to work effectively at a quick pace with a passion for achievement.
Highly accountable, with high standards. Holds self and others to the attainment of expected outcomes. A capable leader of change.
Strategic partner with other leaders on the executive team. Fosters multi-disciplinary teams to align nursing strategies to the vision and objectives of the medical center and the healthcare system. Works effectively as a nursing triad partner with medical staff leaders and operations leader.
Champions a culture of teamwork and collaboration with open communication and effective resolution of conflict.
Supports a culture of transparency and open communication; encourages open dialogue between the executives, directors, and management-level leaders and front-line staff. Supports a strong shared governance model where staff is engaged in decision-making.
Able to communicate, both verbally and in written formats, to individuals, large and small groups, in both internal and public settings. Good listener who seeks input from others and is open to new ideas. Serves as a mentor to potential leaders within the institution.
Visionary, creative, and embraces multiple approaches and ideas, yet decisive.
Diplomatic interpersonal style and politically savvy. Possesses self-awareness and humility.
Champions and celebrates diversity in the workplace and the community.
Inspirational leader who motivates others to do their best. Always striving for the next level of performance.
Trustworthy, honest, ethical; reflects the values of the organization and the profession.
[bookmark: _Toc231808505]The Community
[bookmark: _Toc155173740]Memphis, Tennessee
Within the top 30 largest cities in the U.S., Memphis has all the amenities of a big city, but with a small-town rhythm and vibe. The words authentic and soulful best describe this West Tennessee city of 700,000 people, built on the bluffs of the Mississippi River.
Memphis has honed its reputation on Southern hospitality, music, and distribution. A warm and welcoming city with a vibrant music scene and award-winning chefs, Memphis prides itself on its diverse blend of people and cultures.
A “heart of the country” location and a mild climate propel its success as a logistics and distribution hub. It is home to the second largest air cargo airport in the world and the fourth largest inland port in the country, earning the reputation of the distribution capital of the U.S. Fortune 100 Company, FedEx Corporation calls Memphis home, along with other large global employers such as International Paper and AutoZone.
Commerce is thriving, but so are the people. World-class healthcare, prestigious schools, big league sports, and affordability make Memphis a great place to call home.
Cost of living is 18% below national metro averages, with no state income taxes
Overton Park, near the medical center, is one of the largest urban parks in the United States
One of the most generous of the nations’ largest urban areas in charitable giving
Home to the National Civil Rights Museum, Memphis Grizzlies, Beale Street, and Graceland
For additional information on Memphis, Tennessee, please visit the following websites: http://www.cityofmemphis.org   http://www.memphis.com   http://www.downtownmemphis.com

[bookmark: _Toc231808507]Procedure for Candidacy
Please direct all nominations and applications to Jim King, Keshia Harris, and Angela Raphael through the WittKieffer Candidate Portal by clicking here: WittKieffer Candidate Portal. Candidates can also find this portal via the WittKieffer website at www.wittkieffer.com and select the "Become a Candidate" button.

	Jim King
Sr. Partner
952-270-3845
	Keshia Harris
Principal
678-302-1555
	Angela Raphael
Sr. Associate
301-578-2047




Methodist Le Bonheur Healthcare values diversity and is committed to equal opportunity for all persons regardless of age, color, disability, ethnicity, marital status, national origin, race, religion, gender, sexual orientation, veteran status or any other status protected by law.








The material presented in this leadership profile should be relied on for informational purposes only. This material has been copied, compiled, or quoted in part from Methodist Le Bonheur documents and personal interviews and is believed to be reliable. While every effort has been made to ensure the accuracy of this information, the original source documents and factual situations govern. 
All images and logos used in this leadership profile were attained from Methodist Le Bonheur and/or are owned by Witt/Kieffer Inc. via Getty Images.
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